
The Diversity, Equity & Inclusion Toolbox

The following information is for public library directors and trustees who are creating,
implementing, or amending policies related to Diversity, Equity, and Inclusion in their
library.  We advise that you always consult with legal counsel before adopting any new
policies.
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Background

In 2020 a group of Library Administrators from Nassau and Suffolk County came together to address
the issue of Diversity, Equity, and Inclusion in Libraries. Together they created this toolbox to
empower libraries to give employees access to equal opportunities, no matter who they are, where
they're from, or how they identify. Their shared goal is to educate, engage and create policies and
procedures for staff, trustees, and patrons to make libraries truly a place where everyone belongs.
This toolbox provides the necessary framework to create policy, educate staff & trustees, and
provides resources to help recruit and retain a diverse workforce.

We know we do not have all the answers, but it is our hope that this toolbox will inspire conversation
and engender change within libraries and the communities they serve. It is imperative that we create
a more diverse and equitable work environment, not only to inspire but to help individuals articulate
with clarity and purpose why all libraries must work to be agents of change in creating a space where
everyone truly belongs.

Diversity in Libraries Cross County Committee
Member Library Directors of Nassau County (MLD) & Public Library Directors Association of Suffolk County (PLDA)

CoChairs: Kelly A. Harris, Executive Director Hampton Library in Bridgehampton (PLDA)
Trina Reed, Director of the Levittown Public Library (MLD)

Ken Bellafiore, Director of the Freeport Memorial Library (retired 2021)
Jenny Bloom, Director of the Quogue Library
Matthew Bollerman, Chief Executive Officer of the Hauppauge Public Library
Stacey Brown, Head Librarian of the Roosevelt Public Library
Victor Caputo, Director of the Bryant Library
Deepa Chandra, Assistant Director of the Bryant Library
Catherine Creedon, Director of the John Jermain Memorial Library
Mamie Eng, Director of the Henry Waldinger Memorial Library
Jennifer Fowler, Director of the Sayville Public Library
James Hutter, Assistant Director of the Port Washington Public Library
Shadd Jamison, Director of the Wyandanch Public Library
Tara Lannen-Stanton, Director of the Long Beach Public Library
Carolynn Matulewicz, Director of the Peninsula Public Library
Catherine Nashak, Assistant Director of the Hewlett-Woodmere Public Library
Danielle Paisley, Director of the Patchogue-Medford Library
Dr. Roger Podell, Executive Director of the Cold Spring Harbor Library
Janet Scherer, Director of the South Huntington Public Library
Sophia Serlis-McPhillips, Director of the Middle Country Public Library
Kaysha Watson-Phillips, Assistant Director of the Baldwin Public Library
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Scope

● Encourage Equity, Diversity, and Inclusion (EDI)
● Create policies promoting diversity in staff
● Highlight and promote scholarship & internship opportunities
● Amend hiring policies/practices
● Create policies promoting/recruiting a diverse board of trustees
● Educate administrators to facilitate change
● Provide staff development opportunities and resources
● Implement "zero tolerance" racism policies for patrons & staff
● Inform public of policy changes
● Review EDI policies and procedures regularly
● Provide public relations and marketing materials

Policy Statement

● The ABC Library acknowledges the historical and ongoing influence of systemic racism and
sexism. The Library, therefore, commits to continually evaluate how the Library's collections
can be useful in combating these forms of oppression.

● The ABC Library is committed to fostering, cultivating, and preserving a culture of diversity,
equity, and inclusion. We embrace and encourage our employees' differences in age, color,
disability, ethnicity, family and marital status, gender identity or expression, language, national
origin, physical and mental ability, race, religion, sexual orientation, socio-economic status,
veteran status, and other characteristics that make our employees unique.

● It is the ABC Library's policy to provide a work environment that is free from all forms of
discrimination.  The Library views all forms of racism as destructive to the Library's mission,
vision, values, and goals. The Library will strive to incorporate anti-racist values into our work.

● The Library's work on equity, diversity, and inclusion is an active process that requires
continuous commitment to promote and enhance the well-being of our staff and community
members.

ALA Statement

The American Library Association (ALA) promotes equal access to information for all persons and
recognizes the ongoing need to increase awareness of and responsiveness to the diversity of the
communities we serve. ALA recognizes the critical need for access to library and information
resources, services, and technologies by all people, especially those who may experience language
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or literacy-related barriers; economic distress; cultural or social isolation; physical or attitudinal
barriers; racism; discrimination on the basis of appearance, ethnicity, immigrant status, religious
background, sexual orientation, gender identity, gender expression; or barriers to equal education,
employment, and housing.

Libraries can and should play a crucial role in empowering diverse populations for full participation in
a democratic society. In order to accomplish this, however, libraries must utilize multivariate resources
and strategies. In the library workforce, concrete programs of recruitment, training, development,
advancement, and promotion are needed in order to increase and retain diverse library personnel
who are reflective of the society we serve. Within the American Library Association and in the
services and operations of libraries, efforts to include diversity in programs, activities, services,
professional literature, products, and continuing education must be ongoing and encouraged.

ALA Statement on Institutional Racism   June 26, 2020  ALA Virtual
ALA Affirms the Rights of Transgender People

Guiding Principles

A.  Conversation: The ABC Library will work to foster conversation among members of the
community and actively engage in those conversations to provide resources that meet the
community's continually changing and diverse needs.

B.  Ownership: The ABC Library is a shared resource for all members of its community. Community
members are invited to contribute their ideas about how the Library can develop collections that help
meet their goals.

C.  Adaptability: The ABC Library will maintain a willingness to adapt to the community's needs.

D.  Support: The ABC Library will support the community by providing resources that lower technical
and social barriers that may affect accessibility.

E.  Humanity: The ABC Library sees people as the most valuable resource at the Library. The
Library, therefore, prioritizes people and human needs when making decisions about our collections,
services, and projects.

Anti-Racism Statement

The ABC Library rejects all forms of racism as destructive to the Library's mission, vision, values, and
goals. At the discretion of the administration, when a Library staff member has committed a racist act,
the staff member will be provided the opportunity to learn about the impact of their actions on others
through such practices as restorative justice, mediation, role-play, or other explicit policies or training
resources.  
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Board of Trustees

Questions to Consider

● Is the Board sufficiently trained in the area of EDI, implicit bias, and microaggression?
o Can EDI training be part of the onboarding process for new trustees?
o Can the Board train along with the staff, or is it preferable to have separate training?

● Should the Board prepare an EDI statement to disseminate to staff and the community?
● Should the Board's Bylaws be changed to reflect a commitment to EDI? Access samples here and

here.
● Should the Board designate amongst its members a committee or working group to explore EDI

initiatives?
● When evaluating library policies, should the Board engage in an EDI Audit of each policy? Access

a sample audit here.
● How can the Board ensure that their members reflect the community they are representing? 

o What are current recruitment methods?
o Do the Board members participate and engage in community partnerships and activities?

Sample Board of Trustees EDI Policy:

The ABC Library Board of Trustees will endeavor to accomplish the following when doing the work of
diversification:

● Strive to ensure that the Board reflects the community they are representing:
o Review current recruitment methods
o Participate and engage in community partnerships and activities

● Establish and participate in EDI training
● Require new trustees to participate in EDI training
● Issue an EDI statement to staff and the community
● Amend library Bylaws to reflect a commitment to EDI
● Create an EDI committee to explore EDI initiatives
● Engage in an EDI audit of library policies
● Support administration in the effort of executing policies and procedures

Staff Development & Trustee Education:

Webinars, Workshops & Assessments
(Appropriate for staff, administration & trustees.)

Anti-Racism Project
Cost: Free
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The Anti-Racism Project offers participants ways to examine the crucial and persistent issue of
racism.  Working with facilitators and a well-designed curriculum, drawn from a variety of sources,
participants engage in interactive experiences to examine the realities of institutionalized racism,
internalized racism, white privilege, racial microaggressions, and the myths of immigration in order to
understand how they feed ongoing racial injustice.
https://www.antiracismproject.org/
www.antiracismproject.org/resources

Crossroads – Antiracism Organizing and Training
Cost: Contact for Fees. Cost varies
Crossroads' mission is to equip institutions with shared language, frameworks, practices, and tools
that will assist them in diagnosing how their institutions are structured to uphold white supremacy
culture and systemic racism and deploying strategies aimed at animating anti-racist ways of being
that result in racially equitable institutional culture and practices.
https://crossroadsantiracism.org/

Diversity Training for Your Workplace: 12 Free and Paid Diversity Training Resources
Cost: Free & Fee
https://www.webucator.com/blog/2020/07/diversity-training-for-your-workplace-12-free-and-paid-diver
sity-training-resources/

Equity in Action: Fostering an Antiracist Library Culture
LJ&SLJ Professional Development
Cost: $289
https://www.eventbrite.com/e/fostering-an-antiracist-library-culture-tickets-133724669085?aff=erelpan
elorg
Time/Date sensitive for live participation
Available on-demand following the live presentation.

Equity Matters
Cost: Contact for Fees. Cost is tailored to size and needs
Equity Matters uses collaborative planning, assessments, workshops, and practice and design labs to
support systemic racial equity change. They have over a decade of experience supporting
government entities, educational institutions, philanthropic and non-profit organizations.
www.equitymattersnw.com
https://www.equitymattersnw.com/resources (Free)

ERASE Racism NY
Cost: $250 & up
ERASE Racism is a regional organization that leads public policy advocacy campaigns and related
initiatives to promote racial equity in areas such as housing, public school education, and community
development.  They engage in various research, education, and consulting activities to address
institutional and structural racism.
http://www.eraseracismny.org
http://www.eraseracismny.org/resource-center/teaching-tools (Free)
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Executive Diversity Services
Cost: Contact for Fees. Cost is tailored to size and needs.
Executive Diversity Services provides training, consulting, and organizational development services
directed toward expanding the value of cultural diversity within companies, among their employees,
and towards their customers.
https://www.executivediversity.com/

KnowBe4 Training Module – Valuing Diversity for Managers
Cost: Contact for Fees.
In order to realize the greatest competitive advantage and retain the most qualified employees,
companies must make an effort to ensure that a diverse population of employees is fully represented
and that a culture of inclusion and respect is promoted and maintained. This course discusses the
advantages and pitfalls of working in and managing a diverse workforce.

National Equity Project
Cost: Free & Fee Contact for Services
The National Equity Project supports leaders to transform their systems into equitable, resilient, and
liberating environments. They provide consulting and coaching to help leaders and teams make
informed decisions and take more effective action. In addition, they design and facilitate professional
learning experiences for educators and other leaders to reimagine and redesign their systems for
equity. Their services build culture, conditions, and competencies for excellence and equity in
districts,  organizations, foundations, and communities.
https://www.nationalequityproject.org/

Niche Academy Webinars
Cost: Contact for Fees. Cost is tailored to size and needs.
https://www.nicheacademy.com/

● Niche Academy Webinar – Dismantling Institutional Racism
One of the major barriers to dismantling institutional racism is a lack of effective vocabulary,
analysis, and principles. Libraries have the potential to be at the forefront of efforts to
dismantle racism in our country. Tobin Miller Shearer, Ph.D., provides an introduction to
training on field-tested and research-based concepts that address both issues of institutional
racism in organizations and in the communities with which you connect and serve.

● Niche Academy Webinar – How to Do a Library Anti-Racism Audit
Seven-step Anti-racism audit process. 

● Niche Academy Webinar – "I Need to do What?"
Recognizing Institutional Barriers to Access
Are you inadvertently creating access barriers that prevent your patrons from using the library?
Do your policies and procedures create barriers for your community? This program will help
you recognize institutional barriers and how they disenfranchise the populations that need
library services the most. 
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Overcoming Racism
Cost: Contact for Fees. Cost varies
Overcoming Racism seeks to build more equitable institutions through comprehensive race and
equity training. With a primary focus on education, Overcoming Racism equips educators with the
tools to build culturally responsive schools and classrooms that promote the development of the next
generation of anti-racist agents of change.
https://www.overcomeracism.com/

Professor Andrew Jackson
Cost: Contact for Fees. Cost varies
Professor Andrew Jackson teaches the course, Libraries in a Multicultural Society at Queens College
Graduate School of Library and Information Studies; he is also a Library Consultant/Advisor. In
addition, Professor Jackson offers workshops in Quality Customer Service, which is the overall
banner that he believes Diversity and Multiculturalism fall under. He can be reached at 917-699-1021.

Race Forward
Cost: Contact for Fees. Cost varies
Race Forward's Building Racial Equity series is a collection of interactive trainings for those who wish
to sharpen their skills and strategies to address structural racism and advance racial equity. Unlike
"diversity trainings," which primarily focus on interpersonal relations and understanding, the Building
Racial Equity trainings emphasize how to challenge and change institutional racial inequities.
https://www.raceforward.org/trainings

Race Matters Institute
Cost: Free & Fees Contact for Services & Products
The Race Matters Institute works toward a more just and vibrant nation where every child, family, and
community thrives.  For more than a decade, they have helped government units, nonprofits,
community-based and regional organizations, philanthropies, and state and national networks to
become more race-informed and equity-focused in their work.
http://racemattersinstitute.org/

Undoing Racism: The People's Institute for Survival and Beyond
Cost: Contact for Fees. Cost varies
The People's Institute for Survival and Beyond (PISAB) is a national and international collective of
anti-racist, multicultural community organizers and educators dedicated to building an effective
movement for social transformation.
https://www.pisab.org/

WiderStand AntiRacism Course Powered by Niche Academy
Cost:  Contact for Fee. Group rates.
Contact Tobin Shearer Widerstand.consulting@gmail.com
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Additional Resources included with the permission of Shakema Miller from the Panel Discussion-
Reflections on Race Equity and Long Island Libraries See Appendix A

Library Associations & System Resources
(Most appropriate for staff development & training)

American Library Association
http://www.ala.org/advocacy/diversity
http://www.ala.org/advocacy/diversity/continuing-education/trainings-strategic-planning
http://www.ala.org/advocacy/diversity/continuing-education/webinar-archives
http://www.ala.org/advocacy/diversity/librariesrespond/black-lives-matter

New York Library Association
Webinary
Combating Racism in Libraries: Creating Spaces to Educate & Inform our Communities

Nassau Library System:
Please have your Library System contact the Nassau Library System Directly to share training.
https://www.nassaulibrary.org/

Suffolk Cooperative Library System
https://portal.suffolklibrarysystem.org/services/edi-social-justice
For use by its members – Requests for Sharing with other Systems should be made directly to SCLS
Eastern Suffolk BOCES
https://www.esboces.org/Page/2639

Resources to Spark a Conversation
(Appropriate for staff development & education for individual use, for small group discussion, or as
part of a staff training or staff development day.)

Reading Lists

Ibram Kendi's 38 Books List; The Atlantic
https://www.theatlantic.com/ideas/archive/2019/02/antiracist-syllabus-governor-ralph-northam/582580
/

An Anti-Racist Reading List, Ibram Kendi's list: The New York Times
https://www.nytimes.com/2019/05/29/books/review/antiracist-reading-list-ibram-x-kendi.html

Anti-Racist Reading Guide, CWU
https://libguides.lib.cwu.edu/c.php?g=1045218

12 Anti-Racist Books to Read Thoughtfully and Thoroughly
https://www.pastemagazine.com/books/anti-racist-reading-list/

9

http://www.ala.org/advocacy/diversity
http://www.ala.org/advocacy/diversity/continuing-education/trainings-strategic-planning
http://www.ala.org/advocacy/diversity/continuing-education/webinar-archives
http://www.ala.org/advocacy/diversity/librariesrespond/black-lives-matter
https://www.nyla.org/4DCGI/cms/review.html?Action=CMS_Document&DocID=3099&MenuKey=career
https://www.nassaulibrary.org/
https://portal.suffolklibrarysystem.org/services/edi-social-justice
https://www.esboces.org/Page/2639
https://www.theatlantic.com/ideas/archive/2019/02/antiracist-syllabus-governor-ralph-northam/582580/
https://www.theatlantic.com/ideas/archive/2019/02/antiracist-syllabus-governor-ralph-northam/582580/
https://www.nytimes.com/2019/05/29/books/review/antiracist-reading-list-ibram-x-kendi.html
https://libguides.lib.cwu.edu/c.php?g=1045218
https://www.pastemagazine.com/books/anti-racist-reading-list/


An Anti-Racist Reading List: 20 Highly Rated Non-Fiction Books By Black Authors
https://www.goodreads.com/blog/show/1873-an-anti-racist-reading-list-20-highly-rated-nonfiction-boo
ks-by-black-a

The New Jim Crow Book & Study Guides
https://newjimcrow.com/study-guides

TedTalks & Videos

Blueprint for Diversity in the Workplace – Curated by TED
https://www.ted.com/playlists/670/a_blueprint_for_diversity_in_the_workplace

Inclusion Starts with I
https://www.youtube.com/watch?v=2g88Ju6nkcg

Being a Good Ally
5 tips for being an ally
https://www.youtube.com/watch?v=_dg86g-QlM0

How to Be a Good Ally - Identity, Privilege, Resistance | Ahsante the Artist
https://www.youtube.com/watch?v=q7ElX4GFQpI

3 Ways to Be a Better Ally in the Workplace
https://www.ted.com/talks/melinda_epler_3_ways_to_be_a_better_ally_in_the_workplace?language=
en

Implicit/Unconscious/Inherit Bias

How to Outsmart Your Own Unconscious Bias | Valerie Alexander | TEDxPasadena
https://www.youtube.com/watch?v=GP-cqFLS8Q4

Implicit Bias In Action
https://www.youtube.com/watch?v=u3aCKTfei_4

Just belonging: finding the courage to interrupt bias | Kori Carew | TEDxYouth@KC
https://www.youtube.com/watch?v=DIf43L6hNkM
What Unconscious Bias? Building Awareness in the Workplace
https://www.youtube.com/watch?v=VPFpu7cMiH0

MicroAggressions

How microaggressions are like mosquito bites • Same Difference
https://www.youtube.com/watch?v=hDd3bzA7450

What is the Definition of a Microaggression
https://www.youtube.com/watch?v=bjzWENcW6NQ
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Eliminating Microaggressions: The Next Level of Inclusion | Tiffany Alvoid | TEDxOakland
https://www.youtube.com/watch?v=cPqVit6TJjw

Privilege

Sometimes you're a caterpillar
https://www.youtube.com/watch?v=hRiWgx4sHGg

Students Learn a Powerful Lesson About Privilege
https://www.youtube.com/watch?v=2KlmvmuxzYE&list=RDhRiWgx4sHGg&index=1

What is Privilege? Curated by TED
https://www.ted.com/playlists/782/what_is_privilege

Systemic Racism

Systemic Racism Explained
https://www.youtube.com/watch?v=YrHIQIO_bdQ

Systemic Racism Explained – Dan Haggerty
https://www.youtube.com/watch?v=DBxfnXql0oo

What is Systemic Racism in America
https://www.youtube.com/watch?v=AjQBgBcbOyQ

Hiring and Promotions

Hiring:

The ABC Library commits to the following principles:

● Actively seek to overcome unconscious biases.
● Provide opportunities for qualified candidates to demonstrate their knowledge and

convey their full potential.
● Be intentional in hiring people of color.
● When staff and leadership of the library don't reflect the diversity of the community

served, evaluate practices to correct this.
● Give all candidates of color the same consideration as comparable candidates.
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Promotions:

The ABC Library commits to the following principles:

● Encourage and support people of color to complete an MLIS as a path to higher
compensation and securing a seat at a decision-making table.

● Encourage and support clerks, pages, and other support staff to pursue opportunities
such as a Librarian Trainee or Librarian Aide.

Scholarships & Internship Opportunities

● Andrew Ippolito Scholarship Award – Nassau County Library  Association
Provides financial assistance to interested and deserving students who are pursuing a
Master's Degree in Library or Information Science at an ALA-accredited library school in the
New York Metropolitan area. Each year, one award of $2000.00 will be presented to an
outstanding student.
http://ncla.info/awards-and-scholarships/andrew-ippolito-scholarship-award/

● Education Grant – Nassau County Library Association
Provides financial assistance for continuing education in library-related courses. Each
year a minimum of three awards of up to $500 each will be available to reimburse
recipients for tuition and/or costs for library-related conferences that will not be
reimbursed by a library or any other agency.
http://ncla.info/awards-and-scholarships/education-grant/

● Continuing Education Award for Library Support Staff – Suffolk         County Library
Association
The SCLA Continuing Education Award for Library Support Staff is a minimum cash award
made to a library employee who is pursuing academic or career-related coursework that will
enhance and contribute to their library duties, as well as benefit libraries.
http://scla.net/awards/

● Academic Scholarship - Suffolk County Library Association Offers an academic
scholarship to assist an outstanding library school student in subsidizing the cost of their
library school education and to promote the profession by supporting an excellent student
pursuing a  Library or Information Science Master's Degree in Suffolk County.
http://scla.net/awards/

● Dewey Scholarship – NYLA
The NYLA-Dewey Scholarship provides financial assistance to enable an interested and
deserving student to pursue a Master's Degree in Library Science at an ALA-accredited
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library school in New York State. The recipient of this award will receive approximately
$1,000.00 to cover tuition costs and  related expenses. In addition, the winner will receive
free attendance at the first NYLA Annual Conference to be held after the awarding of the
scholarship. https://www.nyla.org/4DCGI/cms/review.html?Action=CMS_Document&DocI
D=36&MenuKey=career

● Diversity Scholarships, Fellowships, and Grants – State University of New York
Includes the Graduate Diversity Fellowship Program and the Empire State  Diversity
Honors Program. https://www.suny.edu/diversity/scholarships-grants/

● Awards & Scholarships - Black Caucus American Library Association
https://www.bcala.org/awards-scholarships

● New York Black Librarians Caucus - New York Library Association NYBLC offers
scholarships, books awards, and a host of services provided for Caucus members, including
programs, job listings, and so much more. https://www.nyla.org/home-nyblc/

● Kaleidoscope Program – Association of Research Libraries
The goal of the ARL Kaleidoscope Program is to attract Master of Library and Information
Science (MLIS) students from historically underrepresented racial and ethnic groups to careers
in research libraries and archives.
https://www.arl.org/category/our-priorities/diversity-equity-inclusion/kaleidoscope-program/#.W
2yEIc5Kia4

● Financial Assistance for Library & Information Studies Directory (FALIS) – American
Library Association
An annual directory of awards from state library agencies, national and state  library associations, local libraries,
academic institutions, and foundations who give some form of financial assistance for undergraduate and/or
graduate education programs in library and information studies.
http://www.ala.org/educationcareers/sites/ala.org.educationcareers/files/co
ntent/scholarships/2019-2020%20FALIS%20Directory.pdf

● Spectrum Scholarship – American Library Association
The American Library Association sponsors Spectrum Scholarships for members of
underrepresented racial/ethnic groups pursuing graduate library  education degrees.
http://www.ala.org/advocacy/spectrum

● LITA/LSSI Scholarship – American Library Association
The LITA/LSSI Minority Scholarship is awarded annually by the Library and  Information
Technology Association, a division of the American Library Association, and Library
Systems and Services, Inc. The scholarship is designed to encourage the entry of
qualified persons into the library and automation field who plan to follow a career in that
field; who demonstrate potential in and a strong commitment to the use of automated
systems in  libraries; and who are qualified members of a principal minority group
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(American Indian or Alaskan Native, Asian or Pacific Islander, African-American, or
Hispanic). The recipient must be a U.S. or Canadian citizen. This scholarship is for study
in an ALA Accredited Master of Library  Science (MLS) program.
https://www.scholarships.com/financial-aid/college-scholarships/scholarship
s-by-major/library-science-scholarships/ala-lita-lssi-scholarship/

● ALA Century Scholarship established by the Association of Specialized and
Cooperative Library Agencies (ASCLA) and the Library Service to  Special
Populations Section (LSSPS) and the Library Service to People with Visual or Physical
Disabilities Forum, the one-time award of $2,500 funds services or accommodations not
provided by the university that will enable the student to successfully complete a course of
study for a Master's or Doctorate in Library Science. For more information, CLICK HERE.

● GODORT David W. Rozkuszka Scholarship - American Library Association- this $3,000
award is given to a library school student who has  an interest in working in government
documents. The scholarship was created in memory of David Rozkuszka, former Documents
Librarian at Stanford University. For more information, CLICK HERE.

● David H. Clift - this general scholarship of $3,000 was named for a former             director
of the American Library Association.
https://www.ala.org/educationcareers/educationcareers/scholarships/specialty

● Christopher Hoy/ERT - this general scholarship of $5,000 was named for a  long-time ALA
staff member who was Director of ALA Conference Services for over 20 years. This
scholarship was established with donations from Christopher J. Hoy and the Exhibits Round
Table (ERT) to honor his memory. For more information, CLICK HERE.

● Federal Librarians Cicely Phippen Marks Scholarship - this $1,500 award is given to a
library school student who has an interest in working in a         Federal library. For more
information, CLICK HERE.

● LITA/Christian (Chris) Larew Memorial Scholarship in Library and Information
Technology - this $3,000 scholarship is awarded jointly on an annual basis by the Library
and Information Technology Association (LITA), a division of the American Library
Association, and Informata.com. The scholarship is designed to encourage the entry of
qualified persons into the library and information technology field, who plan to follow a career
in that field, and who demonstrate academic excellence, leadership, and a vision in pursuit of
library and information technology. The recipient is announced and introduced, if present, at
the LITA President's Program held during the Annual Conference of the American Library
Association. For more information, CLICK HERE.
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Scholarships for Service to Children, Young Adults, and Teens
● ALSC Frederic G. Melcher Scholarship - provides financial assistance for the professional

education of men and women who intend to pursue an MLS degree and plan to work in
children's librarianship. This work may be serving children up to and including the age of 14
in  any type of library. Two $8,000 scholarships are awarded annually. The scholarship is
made possible by ALSC through generous contributions from librarians, professional
associates, friends, and others in the book world, as a tribute to Frederic G. Melcher, a great
leader in promoting better books for children.

● ALSC Bound to Stay Bound Books (BTSB) Scholarship - provides financial assistance in the
form of four $8,000 annual awards for the education of men and women who intend to
pursue an MLS or advanced degree and who plan to work in the area of library service to
children. This work may be serving children up to and including the age of 14 in any type of
library. The Scholarship is made possible by the ALSC through the generous contributions of
Bound to Stay Bound Books, Incorporated.

● Mary V. Gaver Scholarship - this $3,000 scholarship was established to  honor the memory
of a past ALA president and Rutgers University professor who made many contributions in
library youth services. For more information, CLICK HERE.

● Julia J. Brody Public Librarian Scholarship – this $4,000 scholarship was established to
honor Julia Jussim Brody, who began her distinguished career at the New York Public Library
as a children's librarian and, even while being an administrator, always retained her joy in
children's books and her concern with encouraging young readers.
For more information, CLICK HERE.

ALA Scholarships for Library Support Staff

● Tom and Roberta Drewes Scholarship - established with a donation from  the founder of
Quality Books, this $3,000 scholarship is open to library support staff currently working in a
library.

● Miriam L. Hornback Scholarship - named for long-time ALA staff member (1944-1991) and
secretariat to the ALA Council and Executive Board. This $3,000 scholarship is open to
library support staff currently  working in a library.

● Tony B. Leisner Scholarship - established with a donation from an active ALA member
and former member of ALA Council, this $3,000 scholarship is open to library support staff
currently working in a library.

For more information on these scholarships, CLICK HERE.
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Library School Internships

Queens Graduate School of Library and Information Studies LBSCI 795: Internship
Course For more information go to page 194 of:
https://www.qc.cuny.edu/Academics/Documents/Adm_Graduate_Bulletin_2020_21.pdf

Queens Master of Library Science, School Library Media Specialist
Required Field Experience and Internship (Student Teaching Practicum)

Successful completion of this program requires 100 hours of field observation and 40 full days of
internship experience to be completed as per NYSED requirements for registered LMS programs
and as specified below during functioning school hours. Students must be able to arrange their
personal and professional schedules to comply with these requirements.

St. John's University Division of Library and Information Science (DLIS), Master of Science

https://www.stjohns.edu/sites/default/files/uploads/lis_internship_handbook
.pdf

Previous Internships:

http://sjudlis.com/

LIU, Palmer School of Library and Information Science
http://palmerblog.liu.edu/internships-4/
http://palmerblog.liu.edu/internships-4/internships-by-type/ (Website does not
seem to be up to date)

Pratt, School of Information, Library and Information Science, MS

The School of Information offers a number of fellowships in partnership with      NYC cultural
institutions. Each fellowship requires the completion of a 9-month internship (120 hours per
semester) and is accompanied by a  scholarship in the amount of $7,000. For a complete list of
fellowship opportunities, please visit the School of Information website and go to  Experiential
Learning Opportunities, Fellowships.

Rutgers School of Communication and Information
Internship opportunities are available for credit in contexts ranging from  corporate to
schools, universities, archives, and museums.

Simmons University School of Library and Information Science
A variety of options for experiential learning, ranging from in-class projects  to semester-long
internships and practicums to pre-professional opportunities.
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Libraries Offering Internships within the Last 5 Years

Nassau County

● Freeport
● Levittown
● Oceanside
● Port Washington
● Uniondale
● Valley Stream (More than 5 Years)

Suffolk County

● Center Moriches
● Montauk
● Rogers Memorial (Southampton)

Libraries Interested in Internships –

● Great Neck
● Quoque
● Rockville Centre

Information in Support of Internships

National Association of Colleges and Employers
● Internships - Career Development (naceweb.org)
● Study Shows Impact of Internships on Career Outcomes (naceweb.org)
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Diversity Officer/Mentor/Representative

The ABC Library will designate a Diversity Officer/Mentor/Representative. Equality and Diversity
Officers/Mentors/Representatives help maintain a diverse workforce, aim to reduce discrimination,
and help promote diversity awareness, which is key to operating a successful library.

This position will:

● Serve as a liaison between staff and administration regarding EDI issues
● Assess needs and identify opportunities for improvement
● Facilitate a diverse, equitable, and inclusive culture
● Run training sessions
● Maintain records
● Advise about the effects of discrimination on the grounds of age, disability, gender, race,

religion, and sexual orientation
● Act as an advocate for presenting the needs of members of diverse groups
● Raise awareness of equality issues and promoting change
● Research cases
● Address employee concerns and responds to their needs

Related Policies

The ABC Library will regularly review and update the following policies:

● Discrimination and Harassment Policies
● Equal Opportunity Policy
● Sexual Harassment Policy
● Workplace Violence Policy
● Whistle Blower Policy 

Action Steps for Employees Impacted by a Discriminatory Incident

If you feel safe and able, directly address the person committing the racist/sexist/discriminatory
incident:

● Address the person committing the incident directly
● You can have another person with you when addressing the person directly
●  Name the behavior or activity and how it impacted you (or someone else, if you have

their permission)
●  If you are an observer, check in with the person impacted first before confronting the

behavior (see "If you are an observer of a racist or sexist incident" below)
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● Explain that their action or behavior is against library values and policies and give them
a chance to correct their actions

●  If that does not resolve the incident, bring your concern to the Library Diversity Officer
as quickly as possible

● Complete Harassment & Discrimination Reporting Form - Appendix B

If you do not feel safe or able, do not directly address the person committing the
racist/sexist/discriminatory incident:

● Bring your concern to the Library Diversity Officer as quickly as possible

● Complete Harassment & Discrimination Reporting Form- Appendix B

If you are an observer of a racist/sexist/discriminatory incident:

● First, check in with the person experiencing the incident to see what support they
need and what course of action would be most helpful to them

● From there, determine next steps for addressing or reporting the grievance, which
may include completing the Library's Harassment & Discrimination Reporting Form

● If you see someone address a racist/sexist/discriminatory incident, offer them support
and acknowledge their action to continue to build solidarity and community around
interrupting racism, sexism, and discrimination

Reporting Procedures
 
Library administrators will take all reasonable steps to protect employees from racial, sexual, and all
forms of discrimination – including from outside sources such as patrons or other Library visitors.
Library administrators will intervene if they see or hear employees expressing or acting on racist,
sexist, or discriminatory views. An employee accused of race, sex, or other discrimination will be dealt
with fairly, including a reasonable investigation and, if needed, a fair disciplinary process.

● Employees who witness anyone expressing or acting on racist or sexist views will report the
incident to their supervisor and/or the Library's Diversity Officer/Mentor/Representative.

● Employees who feel they have been discriminated against or harassed due to their gender,
race, creed, color, national origin, sexual orientation, or gender identity should file a formal
complaint with the Library's Diversity Officer/Mentor/Representative.  Employees may also ask
a person they feel most comfortable with, inside or outside of the organization, and ask them to
report on their behalf 

● The Library will provide a formal complaint form, readily available to all staff
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Investigation Procedures

● The Library Diversity Officer/Mentor/Representative will take the first action within three
business days of receipt of the complaint

● Law enforcement will be contacted if  the situation warrants
● The Library Diversity Officer/Mentor/Representative will notify appropriate Library

administrators
● A prompt, thorough, and fair investigation will be conducted

Disciplinary & Resolution Procedures

● Facilitate a one-on-one meeting with the offender to share feedback, reinforce Library policies
and values, and determine a corrective action plan

● Hold a mediation/conflict resolution session with the complainant and the offender
● Involve a third-party person trained in conflict resolution and who specializes in

racial/sexual/discriminatory harassment grievances
● Provide counseling sessions to those involved

Confidentiality, Access to Information, and Protection from Retaliation

● All grievance reports will be treated as confidential to the extent possible while addressing the
grievance

● Grievances reported will be shared with the Director
● Records of racial/sexual harassment grievances about staff will be placed in the offender's

personnel file. A record of the racial/sexual harassment grievances report will not be placed in
the personnel file of a staff member reporting an incident

● Threats, other forms of intimidation, and retaliation against a person reporting a
racial/sexual/discriminatory harassment grievance or any other party involved in implementing
the racial/sexual/discriminatory harassment grievance policy are violations of the policy and
may be grounds for disciplinary action

Resources

Employee Assistance Program (EAP)
An Employee Assistance Program (EAP) is a voluntary, work-based program that offers free and
confidential assessments, short-term counseling, referrals, and follow-up services to employees who
have personal and/or work-related problems
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Marketing Materials

See Appendix C You Belong Marketing Materials

Reference Links

Carteret County Public Library Systems Board of Trustees Bylaws
https://www.carteretcountync.gov/DocumentCenter/View/233/Carteret-County-Library-Board---ByLaw
s

Extended Racial Equity Resource Guide for Libraries
This guide of suggested resources is aimed at libraries that would like to foster thoughtful dialog on
racial equity in their library and community.
https://www.webjunction.org/content/dam/WebJunction/Documents/webJunction/2016-02/RacialEquit
yGuideforLibraries.pdf

Government Alliance on Race and Equity Toolkit
The Government Alliance publishes this toolkit on Race and Equity, a national network of government
working to achieve racial equity and advance opportunities for all.
https://racialequityalliance.org/wp-content/uploads/2015/10/GARE-Racial_Equity_Toolkit.pdf

Kalamazoo Public Library Board of Trustees Bylaws
https://www.kpl.gov/about/board-and-administration/bylaws/board-of-trustees-bylaws/

Ontario Public Service Anti-Racism Policy 
https://files.ontario.ca/anti-racism_policy_overview_eng.pdf

Puget Sound Educational Service District (PSESD)
Racial Equity Tool: Policy Review Worksheet
https://drive.google.com/file/d/1B5SNMAfGwnnhoaRubLXesXKdK8Hpy2nD/view

Racial Equity Tools
Racial Equity Tools is designed to support individuals and groups working to achieve racial equity. It
offers tools, research, tips, curricula, and ideas for people who want to increase their understanding
and to help those working for racial justice at every level – in systems, organizations, communities,
and the culture at large.
https://www.racialequitytools.org
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Articles

"Libraries Respond: Black Lives Matter." American Library Association, June 3, 2020,
https://www.ala.org/advocacy/diversity/librariesrespond/black-lives-matter.

Sawyer, Katie. "Importance of Cultural Diversity in the Workplace." Deputy, 1 July 2020,
https://www.deputy.com/blog/the-importance-of-cultural-diversity-in-the-workplace.

Glossary of Diversity & Inclusion Terms

Ableism: Beliefs or practices that rest on the assumption that being able-bodied is "normal" while
other states of being need to be "fixed" or altered. This can result in devaluing or discriminating
against people with physical, intellectual, or psychiatric disabilities. Institutionalized ableism may
include or take the form of un/intentional organizational barriers that result in disparate treatment of
people with disabilities (PwDs). Accessibility: The "ability to access" the functionality of a system or
entity, and gain the related benefits. The degree to which a product, service, or environment is
accessible by as many people as possible. Accessible design ensures both direct (unassisted)
access and indirect access through assistive technology (e.g., computer screen readers). Universal
design ensures that an environment can be accessed, understood, and used to the greatest extent
possible by all people. (Harvard Human Resources)

Accommodation: A change in the environment or in the way things are customarily done that
enables an individual with a disability to have equal opportunity, access, and participation. (Harvard
Human Resources)

Ally: A person who is not a member of a marginalized or disadvantaged group but who expresses or
gives support to that group. (Harvard Human Resources)

Bias: Prejudice in favor of or against one thing, person, or group compared with another, usually in
an unfair or negative way. Unconscious bias, also known as implicit bias, is defined as "attitudes and
stereotypes that influence judgment, decision-making, and behavior in ways that are outside of
conscious awareness and/or control." (Harvard Human Resources)

Black Lives Matter: Black Lives Matter is a human rights movement originating in the
African-American community that campaigns against violence and systemic racism toward black
people. The movement began with the use of the hashtag #BlackLivesMatter on social media after
the acquittal of George Zimmerman in the shooting death of African-American teen Trayvon Martin in
February 2012. (Harvard Human Resources)

Cultural appropriation: Originally coined to describe the effects of colonialism, cultural appropriation
generally entails adopting aspects of a minority culture by someone outside the culture without
sufficient understanding of its context or respect for the meaning and value of the original. Cultural
appropriation done in a way that promotes disrespectful cultural or racial stereotypes is considered
particularly harmful. (Harvard Human Resources)
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Cisgender: From the Latin cis-, meaning "on this side." A person whose gender identity corresponds
with the sex the person had or was identified as having at birth. For example, a person identified as
female at birth who identifies as a woman can be said to be a cisgender woman.

Disability: A physical or mental impairment that substantially limits one or more major life activities of
an individual; a record of such an impairment; or being regarded as having such an impairment (from
the Americans with Disabilities Act of 1990). (Harvard Human Resources)

Diversity: The condition of being different or having differences. Differences among people with
respect to age, class, ethnicity, gender, health, physical and mental ability, race, sexual orientation,
religion, physical size, education level, job and function, personality traits, and other human
differences. Some describe organizational diversity as social heterogeneity. (Harvard Human
Resources)

Diversity: Diversity can be defined as the sum of the ways that people are both alike and different.
Visible diversity is generally those attributes or characteristics that are external. However, diversity
goes beyond the external to internal characteristics that we choose to define as 'invisible' diversity.
Invisible diversity includes those characteristics and attributes that are not readily seen. When we
recognize, value, and embrace diversity, we are recognizing, valuing, and embracing the uniqueness
of each individual. (Adapted from National Education Association. (Adopted by ALA Council in 2017
per the recommendation of the ALA Task Force on Equity, Diversity, and Inclusion)

Equity: Equity is not the same as formal equality. Formal equality implies sameness. Equity, on the
other hand, assumes difference and takes difference into account to ensure a fair process and,
ultimately, a fair (or equitable) outcome. Equity recognizes that some groups were (and are)
disadvantaged in accessing educational and employment opportunities and are, therefore,
underrepresented or marginalized in many organizations and institutions. The effects of that exclusion
often linger systemically within organizational policies, practices, and procedures. Equity, therefore,
means increasing diversity by ameliorating the conditions of disadvantaged groups. (Adapted from
National Association of Social Workers. Adopted by ALA Council in 2017 per the recommendation of
the ALA Task Force on Equity, Diversity, and Inclusion)

Gaslighting: First popularized in the 1944 movie Gas Light, it means a deliberate attempt to
undermine a victim's sense of reality or sanity. In a work context, it usually means behaviors that
undermine the success, self-confidence, self-esteem, or well-being of the target. For people in
underrepresented or less powerful groups, it is more likely to occur, with more severe and harmful
cumulative effects. Tactics can include withholding (critical information, meeting invitations, silent
treatment), isolation (exclusion, causing conflict with coworkers), and discrediting (consistently
shooting down the target's ideas, ignoring or taking credit for them). (Harvard Human Resources)

Gender Nonconforming or Gender Non-binary: A way of identifying and/or expressing oneself
outside the binary gender categories of male/masculine and female/feminine. (Harvard Human
Resources)

Health at Every Size: Known by the acronym HAES, a social and health promotion movement that
challenges social stigma based on weight, size, and shape. The movement emphasizes body
positivity, health outcomes, and eating and movement for well-being rather than weight control.

23

http://www.nea.org/tools/diversity-toolkit.html
http://www.ala.org/aboutala/sites/ala.org.aboutala/files/content/governance/council/council_documents/2017_annual/cd_44-44.2_cod_62617_FINAL.pdf
https://www.socialworkers.org/LinkClick.aspx?fileticket=PonPTDEBrn4%3D&portalid=0
https://www.socialworkers.org/LinkClick.aspx?fileticket=PonPTDEBrn4%3D&portalid=0
http://www.ala.org/aboutala/sites/ala.org.aboutala/files/content/governance/council/council_documents/2017_annual/cd_44-44.2_cod_62617_FINAL.pdf


Intersectionality: The complex, cumulative way in which the effects of multiple forms of
discrimination (such as racism, sexism, and classism) combine, overlap, or intersect, and their
multiple effects on the same individuals or groups. Also refers to the view that overlapping and
interdependent systems of discrimination and inequality can more effectively be addressed together.

Inclusion: Inclusion means an environment in which all individuals are treated fairly and respectfully;
are valued for their distinctive skills, experiences, and perspectives; have equal access to resources
and opportunities; can contribute fully to the organization's success. (Adapted from Society for
Human Resources Management, Hewlett Packard, and Ferris State University. Adopted by ALA
Council in 2017 per the recommendation of the ALA Task Force on Equity, Diversity, and Inclusion)

Latinx: Used as a gender-neutral or non-binary alternative to Latino or Latina to describe a person of
Latin American origin or descent.

LGBTQ: An abbreviation for lesbian, gay, bisexual, transgender, and queer.

Microaggression: A comment or action that unconsciously or unintentionally expresses or reveals a
prejudiced attitude toward a member of a marginalized group, such as a racial minority. These small,
common occurrences include insults, slights, stereotyping, undermining, devaluing, delegitimizing,
overlooking, or excluding someone. Over time, microaggressions can isolate and alienate those on
the receiving end and affect their health and well-being.

Microaffirmation: A microaffirmation is a small gesture of inclusion, caring, or kindness. They include
listening, providing comfort and support, being an ally, and explicitly valuing the contributions and
presence of all. It is particularly helpful for those with greater power or seniority to "model" affirming
behavior.

Neurodiversity: When neurological differences are recognized and respected, as are any other kind
of human differences or variations. These differences can include Dyspraxia, Dyslexia, Attention
Deficit Hyperactivity Disorder, Dyscalculia, Autistic Spectrum, and Tourette Syndrome.

Privilege: An unearned, sustained advantage that comes from race, gender, sexuality, ability,
socio-economic status, age, and other differences. For example, readers are invited to "unpack" white
and male privilege in these papers by Wellesley College's Peggy McIntosh.

Pronouns: Words to refer to a person after initially using their name. Gendered pronouns include she
and he, her and him, hers and his, and herself and himself. "Preferred gender pronouns" (or PGPs)
are the pronouns that people ask others to use in reference to themselves. They may be plural
gender-neutral pronouns such as they, them, their(s). Or, they may be ze (rather than she or he) or hir
(rather than her(s) and him/his). Some people state their pronoun preferences as a form of allyship.

Queer: An umbrella term used by people who wish to describe themselves as neither heterosexual
nor cisgender.

Racism: A belief that racial differences produce or are associated with inherent superiority or
inferiority: racially-based prejudice, discrimination, hostility, or hatred. Institutionalized racism, also
known as systemic racism, refers to forms of racism that are engrained in society or organizations.
When entire racial groups are discriminated against or consistently disadvantaged by larger social
systems, practices, choices, or policies.
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Social Justice: Social justice focuses on power dynamics among different groups of people while
acknowledging historical and institutional inequities. It has a vision of a society with equitable
distribution of resources, in which "all members are physically and psychologically safe and secure,
recognized, and treated with respect."

Transgender: An umbrella term used to describe a person whose gender identity is something other
than their Sex Assigned at Birth (SAAB). The SAAB is a person's first association with gender,
typically based on physical sex characteristics. 

URM: An abbreviation for Under-Represented Minorities. Some institutions have defined sub-groups
within larger racial/ethnic minority groups that are particularly under-represented relative to their size.
For example, Mexican-Americans may be an under-represented minority in a given field, even if
Hispanic people are otherwise proportionately represented.

White Fragility: The privilege that accrues to white people living in a society that protects and
insulates them from race-based stress. This privilege builds an expectation of always feeling
comfortable and safe, which in turn lowers the ability to tolerate racial stress and triggers a range of
defensive reactions.
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Appendix A – Reflections on Race Equity & Long Island Libraries Resources
The list below was compiled by Andrew Jackson, Queens College/Library Consultant; Carol Gilliam,
Roosevelt Library; Shakema Miller, Nassau Library System; and Syntychia Kendrick-Samuel, Uniondale
Library, for their Reflections on Race Equity and Long Island Libraries-A Panel Discussion program on
February 22, 2021. The resources are recommended reading for those who want to continue their
understanding of libraries and anti-racist work. This list has been shared with the permission of Shakema
Miller.
Articles:
ALA Statement on Institutional Racism by American Library Association

ALA Resolution to Condemn White Supremacy and Fascism by American Library Association

Race and Place:A personal account of unequal access by Tracie D. Hall

Reflections on Race and Racism: ALA affiliate and division leaders speak out

Kaetrena Davis Kendrick on Low Morale Among Academic Librarians by Deimosa Webber-Bey |
Library Journal. August 22, 2019

Advancing Racial Equity in Public Libraries: Case Studies from the Field by
RacialEquityAlliance.org

Trippin' Over the Color Line: The Invisibility of Race in Library and Information Studies. by Todd
Honma| InterActions: UCLA Journal of Education and Information Studies. 2005.

Neutrality in Public Libraries: How Are We Defining One of our Core Values? by Dani Scott and
Laura Saunders| Journal of Librarianship and Information Science. June 30, 2020.

Neutrality is Hostility: The Impact of (False) Neutrality in Academic Librarianship. by Jennifer
Ferretti | Medium. February 13, 2018. Accessed January 19, 2021.

Schomburg Center Black Liberation Reading List for Adults and Young Adults

Slavery on Long Island- Hofstra University

How slavery changed the face of Long Island-LI Herald November 27, 2019

Slavery on LI: History of American Women-Women History Blog
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https://americanlibrariesmagazine.org/2020/04/23/race-place-unequal-access/
https://americanlibrariesmagazine.org/blogs/the-scoop/reflections-on-race-and-racism/
https://www.libraryjournal.com/?detailStory=kaetrena-davis-kendrick-on-low-morale-among-academic-librarians
https://www.libraryjournal.com/?authorName=Deimosa%20Webber-Bey
https://www.racialequityalliance.org/wp-content/uploads/2018/04/GARE_LibrariesReport_v8_DigitalScroll_WithHyperlinks.pdf
https://escholarship.org/uc/item/4nj0w1mp
https://doi.org/10.1177/0961000620935501
https://citythatreads.medium.com/neutrality-is-hostility-the-impact-of-false-neutrality-in-academic-librarianship-c0755879fb09
https://www.nypl.org/blog/2020/06/09/schomburg-center-black-liberation-reading-list
https://www.hofstra.edu/pdf/library/libspc_soli.pdf
https://www.liherald.com/stories/how-slavery-changed-the-face-of-long-island,120342
https://www.womenhistoryblog.com/2009/02/slavery-on-long-island.html


Videos:

Reimagining the Public Library to Reconnect the Community-Shamichael Hallman|
TEDxMemphis

Diversity, Equity & Inclusion Lessons for Libraries: Managing Change from Where You Are-Katie
Dover-Taylor and Roosevelt Weeks | ProQuest

Why Did I Leave the Profession — The DEI Perspective | ASERL Webinar

Books:
The 21st Century Black Librarian in America: Issues and Challenges edited by Andrew Jackson,
Julius C. Jefferson, and Akilah S. Nosokhere (2010)
E.J. Josey : transformational leader of the modern library profession by Renate L. Chancellor

Stop Talking! Start Doing! Attracting People of Color to the Library Profession by Gregory L.
Reese and Ernestine L. Hawkins (1999) American Library Association

Diversity and Inclusion in Libraries by Shannon D. Jones and Beverly Murphy (2019)

Social Justice and Activism in Libraries: Essays on Diversity and Change edited by Su Epstein,
Carol Smallwood, and Vera Gubritskaia (2019)
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Appendix B - Harassment & Discrimination Reporting Form

The ABC Library recognizes its responsibility to ensure that its employees, trustees, customers,
consultants, contractors, vendors, volunteers, and visitors have a climate free from any behavior that
can be considered racist, sexist, discriminatory, harassing, or coercive or disruptive.
This form is for the reporting of discrimination or harassment on the basis of race, creed, color,
national origin, sexual orientation, military status, pregnancy, genetic predisposition, disability, marital
status, domestic violence victim status, gender identity, family status, and criminal history.
If you believe that you have been subjected to harassment, you are encouraged to complete this form
and submit it to the Library Diversity Officer, in person, by mail or by email. If the Library Diversity
Officer is the subject of the complaint, the form may be submitted to the Library Director. You will not
be retaliated against for filing a complaint.

-- PLEASE PRINT --
Last Name                                          First Name                                                            Middle Initial Date of Application

Street Address                                                            City                                                  State                     Zip Code

Job Title Email

Preferred communication method: ☐ Email ☐ Phone ☐ In person

Supervisory Information

Immediate Supervisor's Name: Title:

Complainant Information – The complaint is about:

Name Title:

Employer: Work Phone:

Relationship to you: ☐ Supervisor ☐ Subordinate ☐ Co-Worker ☐ Other

Date(s) harassment occurred: Is harassment continuing? ☐ Yes ☐ No

Please describe what happened and how it is affecting you and your work.  Please use additional sheets of paper if necessary
and attach any relevant documents or evidence.

Please list contact information for witnesses or individuals who may have information related to your complaint.
Name Phone
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Address

Name Phone

Address

Name Phone

Address

This question is optional but may help the investigation.
Have you previously complained or provided information (written or verbal) about related incidents? If yes, when and to
whom did you complain or provide information?

If you have obtained legal counsel and would like us to work with them, please provide their contact information.
Name Phone

Address

____________________________________________________________________________________________                      ________________________________________
Signature                                                                                                                                                             Date
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Appendix C – You Belong Marketing Materials

Click here for poster and flyer size marketing materials:

https://drive.google.com/drive/folders/1VTVdRjZ3OT68pQ6eTH7U7jfswnee8--N?usp=sharing

Templates https://drive.google.com/drive/folders/1-saAsQpzLAyiW0BIIyHuu8O8Gt9sZmrC?usp=sharing
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Appendix D – MLD/PLDA Diversity Committee Education Subcommittee Survey 1

The MLD/PLDA Diversity/Education subcommittee conducted a brief survey regarding tuition
reimbursement for staff, which was emailed to all library directors in Nassau and Suffolk Counties. We
received responses from 44 directors, of which 17 said tuition reimbursement is made available to
staff. At this point in the survey, question 5, twelve respondents went on to complete the survey.
Tuition reimbursement amounts varied from $250 to $6,000. All but three stated that the coursework
needs to be library related. Yearly budgeted amounts varied as well from $1,000  to no set limit.

Detailed survey results are below.

MLD/PLDA Diversity Committee Education Subcommittee Survey

RESPONSES
Freeport Memorial Library
Cutchogue New Suffolk Free Library
Patchogue-Medford Library
Hampton Library
Southold
West Babylon
Syosset Library
Longwood Public Library
Smithtown Special Library District
Sayville
Huntington
Bayport-Blue Point
Amityville Public Library
Elwood
Center Moriches Free Public Library
Hauppauge
Rogers Memorial Library
Shelter Island Public Library
East Hampton Library
Harborfields Public Library
Commack Public Library
Hampton Bays
Brentwood
South Huntington Public Library
Mattituck-Laurel Library
Island Park
East Rockaway
Bellmore Memorial Library
West Hempstead
Sea Cliff Village Library
Levittown Public Library
Long Beach Public Library
Lynbrook Library
Baldwin Public Library
Wantagh Public Library
Port Washington Public Library
Uniondale
Roosevelt Public Library
Farmingdale
Peninsula Public Library
Franklin Square
Plainedge Public Library
Seaford
Westbury Memorial Public Library
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Two respondents shared the following polices:
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Appendix E – MLD/PLDA Diversity Committee Education Subcommittee Survey 2

The MLD/PLDA Diversity/Education subcommittee conducted a second survey regarding barriers to
recruiting a diverse staff, which was emailed to all library directors in Nassau and Suffolk Counties.
We received responses from 36 directors. Unfortunately, the list of libraries that responded is not
available because the directors replied anonymously.
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Do you believe that Library Organizations (ALA) and systems (SCLS, NLS) should have an outreach department whose
main focus and goal is to attend college fairs to encourage students to look at the library as a career?

Yes 26 76%
No 8 23%
Total Responses 34

Should Library Boards be trained by systems to promote careers in libraries?

Yes 18 51%
No 17 48%
Total Responses 35

Do you think institutional racism exists in your library?
Yes 12 37%
No 20 62%

Total Responses 32

How important is it to you as an administrator to have a diversified staff?
Very Important 23 67%
Important 10 29%
Not Very Important 1 2%
Total Responses 34

In what job titles do you feel libraries are lacking in diversity?

Clerical 6 18%
Librarian 26 81%
Total Responses 32

What percent of your staff have chosen to work in a library career as their first career choice?
0-25% 10 29%
26-50% 10 29%
51-75% 10 29%
76-100% 4 11%
Total Responses 34

Is your current salary line a good return on investment for individuals who pursue a career in libraries?
Yes 24 72%
No 9 27%
Total Responses 33

Why do you think the library field does not attract a diversified employment pool?
Total Responses 21
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1 The location served by my library has incredibly high housing costs that exacerbate every other roadblock to diversifying the
profession within the organization

2 Education is needed to inform perspective staff with a strategy of what needs to be done to go to library school.  In addition,
libraries have to mentor new staff to develop these goals.

3 Access to funding for post graduate education for non-white students

4 Because it's a self-perpetuating thing. We need to do a better job of actively recruiting more diverse applicants and making sure
that all employees feel included.

5 People hire who they "know”, or it becomes a family career. We need to recruit outside of our typical employees and/or users.

6 hurdles with civil service

7 Return on investment. Degree is costly compared to opening salaries. Unable to hire trainees after graduation. Inability to navigate
lower on list to new grads.

8 The cost of graduate schooling for MLIS and the return rate are a problem. Not as bad on Long Island as it is in other parts of the
State and Country, but I know it deters some people who would otherwise have an interest in the career.

9 It would, except no one seems to know what librarians do. There is also a stereotype that all librarians are a certain gender, color,
etc., that the profession has had trouble getting passed. A job that is about print books also seems old.

10 Lack of information about career early on and civil service limitations

11 Civil Service - people don’t know how to get a job in a library. Testing and scoring take too long.

12 The hours.

13 It’s not cool.

14 People think you have to read a lot.

15 Maybe because the salaries are so low and yet the job requires a lot of schooling?

16 Salaries are not competitive enough to make the library field attractive, especially if the person has to take out loans for their
education.

17 Because the library field is still seen as white and female.

18 There is not enough advertising in minority communities.

19 Librarianship may not be seen as an attractive profession to begin with regardless of color/ethnicity/cultural
background. The profession is not promoted in diverse communities as something young people should aspire to be.

20 the overall lack of understanding as to what libraries and librarians can do and actually do...

21 Define "diversified."
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How would you make the library career more attractive to future workers?
Total Responses20

1 Pay more

2 Much more mentoring and advertising of the profession

3 The ability to pay more. The tax cap makes it difficult to increase the budget more than the allowed amount which
impacts the ability to increase salaries to make them more competitive.

4 Pay them more!

5 Talk about the benefits other than salary--NYS retirement, NYSHIP health insurance, opportunity to help others in a
clean, organized, and supportive environment

6 better pay, ability to move up in the field, respect for the profession as a profession

7 remove hurdles and/or educate library school faculty

8 Higher salaries, easier mobility, disclosure of difficulties navigating civil service to impending grads.

9 There are so many different types of libraries, duties, and a range of interests. The worst part is dealing with civil
service and an antiquated set of rules and criteria that often leads the best workers with the brightest futures way
behind.

10 Begin a program where students work as pages and gradually move up until they complete their educational
requirements or get on the appropriate lists.

11 "Make night/weekend shifts separate from day shifts. If you want to work nights to supplement a day job you can or
work weekends when you might have child care you can.

12 State universities should offer MLS having  lower tuition.

13 Promote benefits

1 4 Increase salaries or lower the requirements for becoming a librarian.

15 Improve ability to get full time employment to pay for loans.

16 By paying attention to pages and clerks and finding talent you can groom.

17 Increase the salaries.

18 Better salaries, better benefits

19 get rid of Civil Service

20 Improve libraries.
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Appendix F – MLD/PLDA Diversity Committee Education Subcommittee Survey 3

The MLD/PLDA Diversity/Education subcommittee conducted a third survey regarding Librarian Trainee
positions, which was emailed to all library directors in Nassau and Suffolk Counties. We received responses
from 38 directors.

Two questions were asked:
Does your library offer paid part-time or full-time Librarian Trainee positions?
If so, do you offer benefits specifically for Librarian Trainees which are not given to individuals in other titles?

The following libraries responded to this survey:
Baldwin
Bellmore
Commack
Comsewogue
Cutchogue New Suffolk Free Library
East Meadow
Farmingdale
Floral Park
Franklin Square
Freeport
Glen Cove
Gold Coast
Hampton Bays
Hampton Library in Bridgehampton
Hauppauge
Hillside
Island Trees
Jericho
John Jermain Memorial Library
Lakeview
Levittown
Lindenhurst
Locust Valley
Long Beach Public Library
Oceanside
Patchogue-Medford
Peninsula
Plainview-Old Bethpage
Port Washington
Rockville Centre
Seaford
Shelter Island
Shelter Rock
Syosset
Uniondale
Valley Stream
Wantagh
West Hempstead
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Does your library offer paid part-time or full-time Librarian Trainee positions?

Thirty-seven libraries offer paid Librarian Trainee positions; one library does not offer Librarian Trainee
positions. Of the thirty-seven libraries that offer Librarian Trainee positions, nine libraries offer part-time
positions, seven libraries offer full-time positions, and twenty-one  libraries offer part-time and full-time
positions.

If so, do you offer benefits specifically for Librarian Trainees which are not given to individuals in other
titles?

Thirty-five libraries do not offer benefits specifically for Librarian Trainees, which are not given to individuals in
other titles.

One library responded Full-time Librarian Trainees scheduled 35 hours per week receive 3 1/2 hours per week
of release time with pay for class attendance.

One library responded Librarian Trainees receive partial tuition reimbursement.

Additional comments:

Twenty-two libraries mentioned that Librarian Trainees employment benefits match other part-time and full-time
employees.

Seven libraries stated that their library is flexible with scheduling to allow trainees to attend classes.

Two libraries noted that Librarian Trainees are allowed to complete schoolwork while working on the desk
during slow periods.

One library remarked, all our employees regardless of their job title may apply for funding for education as per
the Library’s Tuition Reimbursement Policy, which provides up to 40% reimbursement for employees who work
21 hours or more. Reimbursement is available for graduate, undergraduate, associate, and certification
programs. The library gives benefits to employees on a uniform basis regardless of job title as a way of
mentoring and supporting younger, local employees with an interest in the profession.

One library commented, we do not offer any additional benefits to this position other than students (library
school, high school or college) may use their time at work to complete assignments as long as their other work
is completed.

One library shared, no other benefits, except the wisdom of our staff.
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